
^ Govemment of Jammu & Kashmir" Directorate of Rural Development Kashmir
(EDil: ddkashm almil.con w.bsn.: **rv.d'dl nic i.. Farr 019+2310471)

The Project Officer, Wage Errtployment,
(ACD) (Au)

No : - DRDK./P tst 2r o t QDmb-SC8

Subject: - Setting up ofa Grievance Re-dressal system under IAY.

Reference: Administrative Department's letter No. RD/PC/22I2013 dated: 21.10.2013.

Sir,

Administration Department vide its above referred

letter No. S-11060/38/2013-RH dated: 26.08.2013 from

Govemment of India regarding the subject cited above.

In this coffr€ction, you are instnrcted !o constitute the Grievance Re-dressal system at

Block and District level as envisagedlin the Govt. of India's aforesaid letter (copy enclosed

for ready reference). A copy of action takQn, report be. fumished to this office, so that

Administration Department is informed acc-ordingly.
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Copy to the:-

1. Commissioner/Secretary to Government,

Secretariat, Srinagar for information.
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reference has furnished a copy of

Ministry of Rural Development,

Rural Development & PR, J&K Civit
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Government of Jammu & Kashmir
Department of Rural Development & panchayati Raj

Civil Secreta riat

The Director,
Rural Development
Jal*mu/KaAhmi

No:RD/PC/2212013
Subject: Setting up of a Grievance
Sir.

\Dated)-/ -10-2013
System under lAY.

partment of RD & PR

Re-dressal

Kindly find enclosed herewith copy of communication No.J_

1106013812013-RH dated:26-08-2013 received from Ministry of Rural
Development, Government of India regarding the subject cited above.

ln this connection, ram directed to request you kindry to constitute
the Grievance Re-dressal system at Block and District level as envisaoed in

-_...----the aforementioned communication and furnish the aEii6n-iEGiGport to
this Department immediateory.

faithfully,

or (P)
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No.J-l,f 060/38/20f g_RF{

Government of [ndia

^ Minlstry of Rura! Developrilent
Departmenxt of Rural Development

T:1l:Huffif,l[,?siT:

Secretary (RD),
All State Governments/UTs except Haryana and Delhi,

subject: setting up of a Grievance Re-dressar system under rAy.

Sir,

I am directed to invite attention to para g.4.1 of the revisedGuidelines of lAy, which grovile1 r- ,Liiti.si""p ii u gri"u"n"e redressalsystem at block and district level to look into th; foilo;ing:

1) Selection of benefrcrarres=-
2) Release of instalments .---

9J llon provision of support service _4) Non provision of convergence with other sche ft1as z___,5) Choice of design/constr,i"tion t"ct noioifi;; by the benefici ary._,---,

Para 8'4'2 0f the said Guiderines.further irovide that murtipre modes mustbe provided to the compt"r..ntr-tor-'r5n#;;''" comptaint with theauthorised officer includinq wriften complainis and iomplaints made throuohthe provision avai,b. ori me weosite:;iiril ilffi;i; ili; #"Jii;ad<nowtedsed with a dated receipt. Time ilrnilil;i f;-;;i #il*il?complaints..

It is, therefore, requested that necessary action to set up agrevance redressar svstem in lerms of rni-eriJJi'ne" may be taken andthe comptiance report ient to this Minisiry 
"in" ""iirest.

Yours faithfully,

Ams---'
\:-'

DeputySecreraryr"on"oo"("tXtiil"f :i",'ljil
Tele No.23382313
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